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Description Delivery &

Commissioning/

service

Completion

Period

EMD

(r)
Deadline for

Tender

Submissron

Schedule for

Tender

Opening

GeM/2026/817870590

Date 03.08.2026
Full Stack
Observability (FSO)

with GenAl based
AlOps Solution for
Real Time
Monltoring of BanlCs
Critical Applications
at Bank's DC and DR

Centre

5 years 1 .80 Crore 01.09.2026

15:00 hours

01.09.2026

15:30 hours

Tendenng shall be conducted in accordance with Open Tender procedures of the BanUGeM. prospective bidders
must take note of the quali{ication requirements as specified in the tender documents.

Tender offers will be opened Online on GeM Portal as per the schedule mentjoned above. Technical specifications,
Terms and conditions, and various formats for submitting the tender offer are described in the tender document.

The Bank is not bound to accept any particular tender received in response to this invitation and reserves the right to
reject all tenders and cancel the tendering process at any time without any liability to any party whatsoever.

L------:-

(Vivek Kulkami)

Chief Manager-lT

Central Bank of lndia,

Department of lnformation Technology,

Plot No 26, Sector 1 1, CBD Belapur,

Navi Mumbai4006 1 4, 022-67 123669

e mail : smitourch ase@centralban ban k.in
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D.t.il.d Noti.. Inritinq T.nd.n No, G.M/2026/B/7870590 D.t. 03.08.2026

Central Bank of lndia, a body corporate constituted in lndia under the Banking Companies (Aquisition and Transfer of
Undertaking) Act 1970 having its Head Office at Chander Mukhi, Nariman Point, lVumbai - 400021 , hereinafter ca ed
"Bank", invites Online tendeB, from eligible bidders for the goods / services as briefly ougined below. For complete
description ofthe requirement, please refer to GeM portal tender No. GeM/2026/B/ 7870590 Date 03.0g.2026

Pkg No.


